
USB / QD Trainer Cable
Quick Start Guide

• For the Training

1 2

1. Press and hold the       for 2s.

2. The LED of        turns to white.

3. The character B is unmuted. 

A (listen & talk) B (only listen)

A (listen & talk) B (listen & talk)

A B

Mute by default



• Be used as a QD to USB adapter
• Mute

• Volume

• Call Control

Connect the longer end to the YHS series 
headsets and use the headsets as a USB 
headset.

O
perating A

m
bient Tem

peratures
   O

perating tem
perature: +

14 to 113°F (-10 to 45°C
)

   R
elative hum

idity: 5%
 to 90%

, noncondensing
   Storage tem

perature: -22 to +
158°F (-30 to +

70°C
)

W
arranty

O
ur product w

arranty is lim
ited only to the unit itself, w

hen used norm
ally in accordance w

ith the operating 
instructions and the system

 environm
ent. W

e are not liable for dam
age or loss resulting from

 the use of this 
product, or for any claim

 from
 a third party. W

e are not liable for problem
s w

ith Yealink device arising from
 

the use of this product; w
e are not liable for financial dam

ages, lost profits, claim
s from

 third parties, etc., 
arising from

 the use of this product.
E

xp
lan

atio
n

 o
f th

e sym
b

o
ls

   D
C

 sym
bol

      is the D
C

 voltage sym
bol.

   W
EEE W

arning sym
bol 

          To avoid the potential effects on the environm
ent and hum

an health as a result of the 
           presence of hazardous substances in electrical and electronic equipm

ent, end users of 
           electrical and electronic equipm

ent should understand the m
eaning of the crossed-out 

           w
heeled bin sym

bol. D
o not dispose of W

EEE as unsorted m
unicipal w

aste and have to 
collect such W

EEE separately.
R

estrictio
n

 o
f H

azard
o

u
s S

u
b

stan
ces D

irective (R
o

H
S

)
This device com

plies w
ith the requirem

ents of the EU
 R

oH
S D

irective. Statem
ents of com

pliance can be 
obtained by contacting support@

yealink.com
.

S
afety In

stru
ctio

n
s

Save these instructions. R
ead these safety instructions before use!

        G
eneral R

equirem
ents

          B
efore you install and use the device, read the safety instructions carefully and observe the situation 

              during operation.
              D

uring the process of storage, transportation, and operation, please alw
ays keep the device dry and 

              clean, avoid collision and crash.
              Please attem

pt not to dism
antle the device by yourself. In case of any discrepancy, please contact

              the appointed m
aintenance center for repair.

              Please refer to the relevant law
s and statutes w

hile using the device. Legal rights of others should be 
              respected as w

ell.

        Environm
ental R

equirem
ents

              Place the device at a w
ell-ventilated place. D

o not expose the device under direct sunlight.
              K

eep the device dry and free of dusts. 
              D

o not place the device on or near any inflam
m

able or fire-vulnerable object, such as 
              rubber-m

ade m
aterials.

              K
eep the device aw

ay from
 any heat source or bare fire, such as a candle or an electric heater.    

             O
perating R

equirem
ents

           D
o not let a child operate the device w

ithout guidance.
       

        
              D

o not let a child play w
ith the device or any accessory in case of accidental sw

allow
ing.

               Please use the accessories provided or authorized by the m
anufacturer only.

               The pow
er supply of the device shall m

eet the requirem
ents of the input voltage of the device. 

               Please use the provided surge protection pow
er socket only.

               B
efore plugging or unplugging any cable, m

ake sure that your hands are com
pletely dry.

               D
o not spill liquid of any kind on the product or use the equipm

ent near w
ater, for exam

ple, near 
               a bathtub, w

ashbow
l, kitchen sink, w

et basem
ent or near a sw

im
m

ing pool.
               D

uring a thunderstorm
, stop using the device and disconnect it from

 the pow
er supply. U

nplug 
               the pow

er plug and the A
sym

m
etric D

igital Subscriber Line (A
D

SL) tw
isted pair (the radio 

               frequency cable) to avoid lightning strike.
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T
ech

n
ical S

u
p

p
o

rt

       If the device is left unused for a rather long tim
e, disconnect it from

 the pow
er supply and unplug the 

       pow
er plug.

       W
hen there is sm

oke em
itted from

 the device, or som
e abnorm

al noise or sm
ell, disconnect the device 

       from
 the pow

er supply, and unplug the pow
er plug im

m
ediately.

       C
ontact the specified m

aintenance center for repair.
       D

o not insert any object into equipm
ent slots that is not part of the product or auxiliary product.     

       B
efore connecting a cable, connect the grounding cable of the device first. D

o not disconnect the 
       grounding cable until you disconnect all other cables.

     

IC
 S

tatem
en

t
This device com

plies w
ith Industry C

anada’s licence-exem
pt R

SSs. O
peration is subject to 

the follow
ing tw

o conditions: 
(1) this device m

ay not cause interference; and 
(2) this device m

ust accept any interference, including interference that m
ay cause 

undesired operation of the device. C
A

N
 IC

ES-3(B
) Le présent appareil est conform

e aux 
C

N
R

 d’Industrie C
anada applicables aux appareils radio exem

pts de licence. L’exploitation 
est autorisée aux deux conditions suivantes :      
(1) l’appareil ne doit pas produire de brouillage;   
(2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, m

êm
e si le

brouillage est susceptible d’en com
prom

ettre le fonctionnem
ent.N

M
B

-3(B
)
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      C

leaning R
equirem

ents
             U

se a piece of soft, dry and anti-static cloth to clean the device.
T

ro
u

b
lesh

o
o

tin
g

The usage environm
ent is out of operating tem

perature range.
1. U

se in the operating tem
perature range.

The cable betw
een the unit and the Yealink device is connected incorrectly.

1. C
onnect the cable correctly.

Som
e dust, etc., m

ay be in the port.
1. C

lean the port.
C

ontact your dealer or authorized service facility for any further questions.
F

C
C

 S
tatem

en
t

This device com
plies w

ith part 15 of the FC
C

 R
ules. O

peration is subject to the follow
ing tw

o conditions: 
(1) this device m

ay not cause harm
ful interference, and (2) this device m

ust accept any interference received, 
including interference that m

ay cause undesired operation. A
ny C

hanges or m
odifications not expressly 

approved by the party responsible for com
pliance could void the user's authority to operate the equipm

ent. 

Visit Yealink W
IK

I (http://support.yealink.com
/) for the latest firm

w
are, guides, FA

Q
, 

Product docum
ents, and m

ore. For better service, w
e sincerely recom

m
end you to use 

Yealink Ticketing system
 (https://ticket.yealink.com

) to subm
it all your technical issues.

430104002530


