
Choosing the Right Intercom 
Different environments have different requirements. Use this guide to help you choose the right intercom.
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Part Numbers

Two Year Warranty Included
Extended Warranty Also Available

LIVE Domestic Tech Support Available Monday to Friday, 8am to 5pm PST – 831-373-2601, x333
FREE Design Services Available – 831-373-2601, x334

www.cyberdata.net  ·  sales@cyberdata.net

Still have questions? 
Call us!

011186 SIP Outdoor Intercom

011309 InformaCast® Enabled 
Outdoor Intercom

011214 SIP Outdoor Intercom 
w/Keypad

011310 InformaCast® Enabled 
Outdoor Intercom w/Keypad

011211 SIP Indoor Intercom

011305 InformaCast® Enabled 
Indoor Intercom

IP65 Rated 
Outdoor Keypad

Flush Mount/Flush 
Mount Kit Available

H.264 SIP 
Video 

 Access Control 
Entry Method

DTMF

DTMF, Keypad

√ DTMF, RFID

CyberData VoIP products are compatible with the vast majority of Hosted and On-Prem IP-PBX systems. Find the list here: https://www.cyberdata.net/pages/connecting-to-ip-pbx-servers
Intercom/Access Control Accessories Available

011442 Flush Mount Kit, 2X
For 011214, 011414, 011477, 011478

011432 Key Fobs - Packet of 10
For 011477, 011478

Supports 500 
Access Codes

Door Closure & 
Tamper Alert 

Signal
Time of Access 

Scheduler

Doubles as a 
Paging Speaker

Access Logging 
w/NTP Time 

Stamp
Full Duplex Voice 

Operation

Web Adjustable Speaker 
Volume & Microphone 

Sensitivity

011443 Flush Mount Kit, 1X 

For 011186, 011410, 011309

011410 SIP h.264 Video 
Outdoor Intercom

011414 SIP h.264 Video 
Outdoor Intercom with Keypad

011477 SIP Outdoor Intercom 
with RFID

011478 SIP h.264 Video 
Outdoor Intercom with RFID

011209 SIP Emergency 
Intercom

011304 InformaCast® Enabled 
Emergency Indoor Intercom

011188 Outdoor Shroud, 1X
For 011186, 011410, 011309

011215 Outdoor Shroud, 2X
For 011214, 011414, 011477, 011478

011269 Door Strike Intermediate Relay Module
For all Intercom/Access Control Devices

011375 Network Dual Door Strike Relay
For all Intercom/Access Control Devices

011422 RFID Cards - Packet of 10
For 011477, 011478
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http://www.cyberdata.net
http://www.cyberdata.net/collections/sip/products/011186
http://www.cyberdata.net/collections/singlewire/products/011309
http://www.cyberdata.net/collections/sip/products/011214
http://www.cyberdata.net/collections/singlewire/products/011310
http://www.cyberdata.net/collections/sip/products/011211
http://www.cyberdata.net/collections/singlewire/products/011305
http://www.cyberdata.net/pages/connecting-to-ip-pbx-servers
http://www.cyberdata.net/collectipns/accessories/products/011442
http://www.cyberdata.net/collections/accessories/products/011443
http://www.cyberdata.net/collections/accessories/products/011442
http://www.cyberdata.net/collections/accessories/products/011432
http://www.cyberdata.net/collections/accessories/products/011443
http://www.cyberdata.net/collections/sip/products/011410
http://www.cyberdata.net/collections/sip/products/011414
http://www.cyberdata.net/collections/sip/products/011477
http://www.cyberdata.net/collections/sip/products/011478
http://www.cyberdata.net/collections/sip/products/011209
http://www.cyberdata.net/collections/singlewire/products/011304
http://www.cyberdata.net/collections/accessories/011188
http://www.cyberdata.net/collections/accessories/products/011215
http://www.cyberdata.net/collections/accessories/products/011269
http://www.cyberdata.net/collections/accessories/products/011375
http://www.cyberdata.net/collections/accessories/products/011188
http://www.cyberdata.net/collections/accessories/products/011215
http://www.cyberdata.net/collections/accessories/products/011269
http://www.cyberdata.net/collections/accessories/products/011375
http://www.cyberdata.net/collectipns/accessories/products/011432
http://www.cyberdata.net/collections/accessories/products/011422

	Choosing the Right Intercom Jan21.vsdx
	Page-1


