
ILAX-35 Telephone Amplifier Instructions 
 

1. Power Requirements 

The Telephone Amplifier requires two ‘AAA’ batteries (alkaline-type recommended). 

Install the batteries in the battery compartment before using. 

 

IMPORTANT: 

A) Always disconnect the Telephone Amplifier from the telephone line before replacing the batteries. 

B) If the batteries are ‘dead’ (or no batteries installed in the battery compartment) the Telephone 

Amplifier and Telephone will not work. 

C) Installation 

a) Remove the handset cord from the telephone base and insert into the socket at the bottom 

(marked ‘handset’) of the Telephone Amplifier 

b) Insert one end of the attached short cord into the Telephone Amplifier socket at the top of the 

unit (marked ‘telephone’). 

c) Insert the other end of the short cord into the handset socket located in the base of the telephone.  

 

2. Switch Key 

For most telephones, keep both ‘Switch Keys’ in their factory set position (2,4), but for some types of 

telephones it may be necessary to change the position of both ‘Switch Keys’.  You should make a call 

after installation of the Telephone Amplifier.  If you cannot hear the incoming voice or your party 

cannot hear your voice after installation, then try changing the switches from their preset factory 

condition to the opposite (1,3). 

Note:  Keep both Switch Keys on the same side! 

 

3. On/Off Button and Indicator 

The handsets incoming voice should be normal while ‘Off’.  When the ‘On/Off’ button is pressed, then 

the incoming volume will increase up to 30 dB+ according to the setting of the volume knob. The 

indicator light will illuminate green when the Telephone Amplifier is turned ‘On’.   

4. Volume Control 

The volume level is controlled by the ‘Volume’ knob located on the left side of the Telephone 

Amplifier.  The volume of the handset will increase when you turn the knob clockwise, and decrease 

when turned counter clockwise. Adjust the volume to a satisfactory listening level for you by turning the 

knob slowly. 

 

5. Battery Life 

The battery life will depend on usage, the volume setting, and the type of batteries installed.  For best 

results keep the volume to the lowest usable listening level possible. Turn off the amplifier after each  

use to preserve the batteries. 

 

6. Troubleshooting 

The Telephone Amplifier is designed for trouble free operation.  However, if any problem arises during 

use, disconnect the Telephone Amplifier from the telephone.  Reconnect the handset to the telephone.  If 

the problem disappears then reinstall the amplifier and check the following: 

A) Ensure each cord is correctly installed and secured. 

B) Ensure the ‘Switch Keys’ are set to the correct position (Note 2). 

C) Check the battery for proper installation. 


